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Study visit of the delegation from the Albanian Data Protection Commission  
10th – 11th March 2009, Prague 
 
The Office had the pleasure to welcome nice guests on the 10th and 11th March 2009. It was 
the delegation from the Commission for the Protection of Data of the Republic of Albania, 
headed by the Commissioner Mrs. Flora Çabej. The delegation was accompanied by the 
respected British expert in the field of personal data protection, Mr. Graham Sutton. They 
came to the Czech Republic for a two-day study visit. 
At the occasion of the visit Mrs. Çabej has given us the undermentioned interview. 
 
Mrs. Çabej, could you please first of all tell us, when was the Albanian Office 
established and who approved the law of personal data protection in Albania? 
 
The Data Protection Office (hereinafter DPC) was established by law no. 9887 dated 10 
March 2008 „On the protection of personal data“. This law sets up the DPC, which will be the 
sole authority involved directly and primarily with privacy and data protection in the country. 
The entry into force of the law was then followed by the appointment of the Commissioner 
and the set up of the organisational structure of the DPC by the Assembly by decisions no. 
211, dated 11 September 2008 and no. 225, dated 13 September 2008 „On the structure of 
the Office of the Commissioner for Data Protection“. But as this institution is set up for the fist 
time, it is easily comprehensible that more support and professional expertise is necessary 
for its establishment and well functioning in Albania.  
The law on data protection in Albania was approved by the Assembly, which is the only 
legislative body of Albania.  
 
 
Every time a new institution is established, its organization and working structures are 
set, alongside with the working principles and the rules of cooperation, it is always a 
difficult and demanding process which is usually accompanied by certain hectic 
situations and by many problems. Ms. Commissioner, how do you – as the chief 
representative of the Commission – judge the course of constituting this institution, 
the reasons of its establishment, positive sides as well as the negative ones, when 
you look back? 

 
In looking at the progression of privacy law, one important aspect is the right to control the 
dissemination of personal data. This issue was less pressing before when only a few entities 
had room-sized computers with less processing power than we would find today in a pocket 
calculator or electronic watch. Data protection legal frameworks and the role DPC itself 
concerns the role of data controllers and processors (e.g. computers and other entities) and 
their growing ability to process, retain, mine and match data about individuals that greatly 
might affect a right of privacy that is defined in terms of control over the use of individual 
information. 
 
Current events indicate that, with ongoing advancements in artificial intelligence, computer 
processing speeds and storage capabilities, the potential parameters for enhanced data 
concentration, linkage, matching and intelligent data mining are unknown but rapidly 
expanding beyond the extensive functions. Thus, there is the potential capability that 
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intelligent databases using the same standards for information objects (e.g., a person) could 
permit the collection of all information about that object and could make a whole range of 
decisions based on that information.  
 
Thus, following these developments, Albania passed law No. 9887 dated 10 March 2008 “On 
the Protection of Personal Data” (hereinafter referred to as the DPC law). One of the main 
objectives of the DPC is to focus its work and energy to limit the influences that market 
forces exert in countering privacy interests with the present and continuing information 
economy that is greatly dependent on the access to data. Thus, data protection is the legal 
response that has emerged to both the privacy and economic interests, which is embodied 
therefore in the DPC and which provides protection and the right to control the distribution 
and use of information about subjects under the umbrella of privacy.  
 
According to the law, the DPC is a supervising authority, independent, which is responsible 
for the protection of personal data in accordance with its legal framework. The DPC acts in 
accord with the laws and more importantly it respects and protects human rights and 
freedoms. The DPC has the necessary competences towards the public and the private 
sectors. The DPC law sets clearly the functions and competences of the Commissioner, with 
its rights and responsibilities, the cooperation with other institutions as well as other aspects 
correlated with the exercise of its functions.  
 
 
Could you please briefly explain to our readers, how is the Commission for the 
Protection of Data incorporated into the context of Albanian state organs’ 
administrative structure? What are its powers and position? 
 
In my view, the DPC law lays down the main aspects of the institutional position and 
authority of the commissioner for the protection of personal data, by establishing that it is the 
responsible authority who oversees and monitors, in compliance with the law, the protection 
of personal data, respecting and guaranteeing the fundamental human rights and freedoms. 
 
With a view to safeguard its independence the Commissioner is elected by the Assembly, on 
the proposal of the Council of Ministers, for a five-year mandate, with the right of re-election. 
It should be noted the fact that the information secured by the commissioner during the 
exercise of duty is used only for purposes of oversight, in compliance with the legislation for 
the protection of personal data.  The commissioner is obligated to maintain the confidentiality 
of the data even after the end of duty (Article 29).  
 
Moreover, the function of the Commissioner is incompatible with any other state function, 
with membership in political parties and participation in their activities, as well as with any 
other profit-making activity, except for lecturing. The commissioner has his own independent 
budget, which is financed from the State Budget and various other donations by EU and/or 
other international institutions. Public and private institutions are obliged to cooperate with 
the Commissioner, providing all information being asked for. 
 
The DPC law also has contemplated clear provisions with regard to the rights and 
responsibilities of the Commissioner. According to Article 30/1 they are: 
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• Performance of an administrative investigation and has the right of access to the 

processing of personal data as well as the right to collect all information necessary for 
meeting his oversight duties; 

• Orders the blocking, expunging or destruction or suspends unlawful processing of 
personal data;  

• Gives instructions before processing is done and assures their publication. 
 
Moreover, the Commissioner has access to the computer system, the archive systems, that 
perform the processing of personal data, and to all the documentation that is related to their 
processing and transferring, for the exercise of the rights and duties that have been assigned 
to him by law. Every controller should notify the commissioner of the processing of personal 
data for which he is responsible. The notification should be made before the controller 
processes the data for the first time or when a change of the previously notified purpose of 
the processing is requested. 
 
The commissioner is, among other things, responsible for: 
 

• giving opinions about legal and subordinate legal acts that have to do with personal 
data, 

• giving authorisation, in particular cases, for the use of personal data, for purposes not 
defined in their collection, 

• giving authorisation for the international transferring of personal data, 
• issuing instructions defining the time of holding of personal data, according to their 

purpose, in the activity of particular sectors, 
• assuring the right to be informed and the exercise of the right of correction and 

updating of data, 
• publishing and explaining the rights for the protection of data and the periodic 

publication of the activities performed by him, 
• cooperating with the supervisory authorities for personal data of foreign states, for the 

protection of the rights of individuals resident in those states, 
• representing the supervisory authority in the field of the protection of personal data in 

national and international activities 
 
 
How does the Commission view the public attitude – the common people’s attitude – 
to the questions of data protection? Do people consider privacy to be a value worth 
protecting and appreciation? 
 
We are all living in the information society age. Globalization and technology are important 
drivers of the information-based economy. Information is inherently global; it respects no 
boundaries. Cross-border data flows have become indispensable to transnational enterprise, 
but not only. Technology greatly facilitates the ability to quickly gather and manipulate data 
relating to customers, employees, and other people.  
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The information age permits consumers to gain access to more information, more suppliers, 
and a wider range of products and services in a shorter period of time, thus enhancing 
competition. Suppliers are able to communicate quicker and better with their customers and 
prospects. It seems that customer data will be the currency that drives growth in the 
business-to-consumer e-commerce over the next years. It allows websites to tailor goods, 
services, and content to the consumer and provides advertisers with the most predictive 
buying patterns of current and potential customers. Thus, in the information society, 
consumers receive what they want when they want it and most people look at these 
developments with contentment. 
 
However, this is only one side of the coin. At the same time, the internet, e-commerce, and 
the information society in our country have augmented concerns about privacy, personal 
data, and data flows in several groups and individuals in our society. Indeed, there is a wide 
variety of consumer concerns involved in the privacy debate. Many citizens are sceptical 
about control and security of their data. Not surprisingly, the question has been raised 
whether we may expect any privacy in the information society, and whether data protection 
legislation will be firm enough to protect and prevent abuse of their data.  The next months of 
our office’s work will be primarily directed at raising the awareness of all citizens, about the 
importance of data protection and measures that have to be taken to prevent abuse of their 
data. This campaign will involve the media, newspapers, and specific campaigns targeted at 
specific groups, like students, employees, etc. 
 
 
During your study visit to the Czech Office for personal data protection you discussed 
the questions of data protection, respecting the data protection law, questions of 
administrative procedure, register and communication with public. Can you see 
already the concrete opportunities to use new knowledge that you have gained from 
the experts in the Czech office? 
 

I think that the study visit at the Czech Office for personal data protection was extremely 
helpful and informative. The information we retrieved and the fruitful discussions in the 
workshops clarified to a great extent our understanding on data protection and their role in 
society in general. 

Among the things that we plan to follow up with regard to the information that we received 
during the study visit, is the speeded up efforts to launch a website of our DPC with 
extensive information on the issue of privacy and data protection. This will help drive home 
the message of protecting personal information, followed by leaflets on the subject, posters 
displayed in prominent locations around the country bearing vital information for our citizens.  

Moreover the DPC staff found very informative the data they retrieved with regard to the 
registration and administration of information from controllers, and last but not least the 
importance of having good communication with our citizens and counterparts with regard to 
specific issues. 
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During the meeting programme there was also the discussion about the 
communication with the public, educational and enlightenment activities. How does 
your commission build a relationship with the public? Do you find our ways of public 
relations motivating for your commission? 
 
In my view having good public relations for the DPC is more important than ever before. 
Today’s citizens are more intelligent than ever – and they’re also more receptive of 
advertising campaigns, and approaches. I would especially value the extremely educational 
role of the film prepared by the Czech Office for personal data protection on the role and 
importance of the protection of personal data. I think it is a perfect example of public 
education means and excellent effort to inform the public on the key role of privacy in our 
lives. 
 
For this reason the DPC is approaching public relations and education less on advertising 
and more on giving valuable information to the public – usually directly through widespread 
campaigns. Looking also at other examples, it’s often much easier to educate an individual 
so that they recognise their own rights and possibilities to protect them rather than stay in the 
shadow. 
 
However, the DPC has not yet started a full-scale advertising campaign on data protection. 
For this reason the study visit in the Czech Office for personal data protection was very 
informative on this aspect. During the study visit we gained knowledge on the issue that in 
order for our public relations campaign to be successful we have to maintain a high level of 
information input into the society. This means either reaching out to the public on our own or 
partnering with a third-party.  
 
Thus we may ask and support news reporter willing to write articles on the importance of 
data protection or have our employees write press releases and advertisements on these 
topics on data protection. Moreover, we will host public events - either formal events or on 
site visits. All of these things will help to bring the issue of data protection into the spotlight, 
therefore increasing the level of awareness of privacy among our citizens. 
 
I should accept that public relations can be difficult, but it can also be fun. There’s nothing 
more rewarding than knowing that the people you reach are walking away with valuable 
information - whether they choose to take immediate action or not. You’ve left an imprint in 
their minds and they’ll eventually act! 
 
 
Children and young people often literally “leap headlong” into the new means of 
communication like mobile phones, Skype, GPS and internet. They often become 
attached to these new types of media and they transmit their real lives into the virtual 
world. The last problematic case is for example Facebook. What is the situation 
related with these problems in your country? Do people see the real danger which is 
connected with these new technologies and which can cause violation to their 
privacy? 
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Even in our country for many young people, social networking has become a daily routine 
and most of them now depend on it to keep in contact with their friends.  

In our view these mediums of communication might make effortless the attacks on their 
users’ data because of the very nature of these sites, where users can upload and exchange 
pictures, text, music and other content with little effort. Moreover, social networking sites are 
meant to get as many users in one place as possible on one platform and for attackers 
there's a high incentive to attempt to retrieve this data.  

While most social networking sites have privacy settings, house rules and ways of dealing 
with inappropriate content, there are still risks, due to user’s lack of computer skills or the 
technical loops that might be exploited by hackers, which, all things considered, might open 
the way to abuse of privacy.  

For all the reasons mentioned above, it is really important for our office to make sure, that 
through cooperation with other counterparties and the Ministry of Education, inform and 
educate young people and their parents about the dangers of the use of these sites and to 
make them understand the privacy settings of the service they use and be cautious when 
making contact with people they do not know. 

 
Thank you for the interview. 


